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IN THIS ISSUE...THE "NO WORRY ZONE"
BY:  ANDREAS BOHMAN

In an increasingly interconnected and digital world, 
technology strategy in higher education focuses on 
initiatives that align with the institution’s overall 
strategic goals, including enhance teaching, learning, 
and student success. While translating these 
institutional strategic goals into tactical objectives is a 
critical part of what we do as an organization, we 
sometimes have to remind ourselves why we do these 
things. In support of that concept, Information Services 
created the No Worry Zone to frame initiatives under a 
common name and to act as fuel for our intrinsic 
motivation to succeed.   

Simply put, the No Worry Zone was created to 
conceptualize a technological ecosystem where our 
customers do not have to worry about technology 
when they conduct business; be it teaching, 
learning, or administrative duties. 

We provide an abstraction layer between our 
technological infrastructure and our customers’ day-to- 
day technological experience. 
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INFORMATION 
SERVICES 2017-2018  
OBJECTIVES + GOALS 

 

Information Services is excited to continue working on 
its objectives and goals for the 2017-2018 academic 
year. Here are just a few of the things we plan to 
accomplish during this exciting time in CWU history: 

CAPS+, Phase 2 
The CAPS+ project went live on 9/14/2017 and is 
actively being used by our students. The continued 
development of this platform will include the 
incorporation of graduate studies, all undergraduate 
programs, and enhanced functionality. 

Samuelson Datacenter 
Networks & Operations is collaborating with Facilities 
to realize the goal of transitioning operations from our 
legacy Computer Center to Samuelson.   

Classroom Technology Upgrades 
Our new Academic Technologies and Media Services 
(ATMS) functional area is spearheading a new effort to 
modernize the technology in our classrooms in 
collaboration with the Academic and Student Life (ASL) 
division. 

Multi-Factor Authentication (MFA) 
MFA adds a second level of authentication to an 
account login, requiring the user to have two out 
of three types of credentials before being able to 
access the account.  This extra level of 
authentication makes systems more secure and 
less vulnerable to becoming compromised which 
can potentially lead to a breach. 

Workflow and Business Process Improvement 
As our institution continues to grow and we 
improve how we interact with students and 
expand our service offerings, we have to ensure 
our systems provide for an agile and familiar digital 
workspace. Under this concept we will assess how 
we can better provide this more adaptive and 
easily accessible platform to deliver our core 
services.  
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TECH FOCUS:
University environments are known for their constant 
innovation, and the technological side of this is no 
exception. Whether it be 3D printing or virtual reality, 
tech innovation is pervasive on college campuses – 
and CWU is a leader in offering students 
opportunities to engage with this innovative tech. 

Protecting student information is incredibly 
important, and a number one priority for higher 
education during a time of hacks and data leaks. 
Breaches at universities such as the University of 
Central Florida and UC Berkeley of student data have 
made universities all over the country vigilant in 
making sure that student information – including full 
names, dates of birth, social security numbers and 
billing information – stay safe from criminal hackers.  

VR is a becoming a bigger deal in the academic world 
– whether it be learning to work and innovate with VR 
for computer science students, or for making 
classrooms more accessible for distance learners. 
CWU has been experimenting with and investing 
in emergent technology lately, with different VR and 
AR tools like the AR Sandbox and the HoloLens 
becoming available for students to use during the 
2017-2018 academic year. 

One of the most exciting developments on the 
forefront of tech is the idea of the blockchain – an 
accessible means to better facilitate online 
transactions. Meaning, when adopted by more 
entities, it would be able to function as a unique 
online identifier for whoever chooses to utilize it. This 
would expedite processes by allowing things such as 
collegiate transcripts and degrees earned to be easily 
transferred to potential employers, or to other 
academic institutions without lengthy 
request processes.  

PROTECTING STUDENT 
INFORMATION IS 

INCREDIBLY IMPORTANT 
DURING A TIME OF 

HACKS AND DATA LEAKS

 TECH TRENDS IN HIGHER EDUCATION

CYBERSECURITY

AR/VR TECHNOLOGY

BLOCKCHAIN
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BY:SOMEONE,IGUESS. 

NEW INFORMATION SERVICES MANAGEMENT

Information Services is delighted to welcome CWU alum Claire 
Layman into her new position as Service Desk Manager. 

Layman graduated from CWU  in 2007 with a degree in 
Information Technology and Administrative Management. 

She then went on to work for Anderson Hay and Grain and Kittitas 
Valley Health before returning to Central as a Secretary Senior for 
Organizational Effectiveness in 2014.

She switched to working at the Service Desk as a technician in the 
August of 2017, and is now fully integrated into her management 
role at the Service Desk. 

“I’ve been grateful for my team – for accepting me and bringing 
me up to speed – and I’m very excited about the future of the 
service desk.” Layman said.   

 Information Services is thrilled to welcome Stacy Swayze into his new 
position as the Manager for Computer Support Services. 

Before coming to CWU, Stacy worked for the Washington State 
Government in Olympia, under the Department of Administration for ten 
years. 

Swayze then shifted gears and began working at CWU in 2006 as 
a functional application specialist for Budget and Financial Services  – he 
then moved to the service desk, and then to Computer Support Services, 
where he has been an IT Specialist and a student technician supervisor.  

"Good operations, great staff, and it's always something different 
everyday." Swayze shared with us about his new position. "It's busy, but 
it's fun work."

DID YOU KNOW...
INFORMATION SERVICES HAS OVER 100 EMPLOYEES 
WORKING TOWARDS CREATING COMPREHENSIVE 
TECHNICAL RESOURCES FOR CWU?
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STUDENT CORNER: 

A lot has changed since 2007: the pink Razr has 
been replaced by the rose gold iPhone, MySpace 
replaced by a slew of social media platforms, and 
we, as a society, decided to trade in the Hilton 
family for the Kardashian clan. 

But one of the most interesting developments in 
the past ten years has been the shift in the online 
dating scene: if you would have asked a group of 
girls watching ‘Gossip Girl’ in their dorm in 2007 
what ‘Tinder’ was, they’d probably say something 
about the bonfire they went to last weekend. 

Meanwhile, here in 2017, they’d probably share 
an anecdote about there being a guy in their 
psych class who they matched with and how it 
was “so awkward.”   

While certain capabilities of the app can help 
when it comes to identifying mutual friends, and 
gauging the safety of the person you matched 
with, it's still important to make sure you stay safe 
online.  

STAY SAFE DATING ONLINE
BY:  HANNAH COTTLE

DO:

DON'T:

Be cautious about the 
programs you use 

Overshare in your 
profile 

Overall, it's important to  use common sense and 
practice those online safety tips you were told as a 
kid when navigating online dating.

Make sure to pick a reputable app that is 
regularly updated to minimize risk of personal 
information being leaked. Also, modify the 
settings so the dating app doesn't have access 
to your location, camera or microphone outside 
the app. Cybersecurity employee Kellon Benson 
shared with us that companies may utilize this 
information for their personal gain: “I know 
people have done experiments where they 
set the phone next to a radio that’s talking in 
a different language, and they’ll pick up their 
phone, and the ads will be in that language.”

Be selective about the information that you share 
in your profile. While it’s okay to say you go to 
CWU, you don’t need to tell everyone online that 
you’re a barista who works at D&M. If you want to 
share your employment with everyone, keep it 
simple – whether it be “server” or “business 
administration intern.” Even if your last name isn’t 
linked to your account in any way, it’s really easy 
to type in “CWU Dining Services Kaitlyn” are and 
come up with some personal information on 
Facebook. 

Linking Instagram is typically okay if you don’t 
have incredibly identifying information. But if 
you’re the type to have every location in your 
pictures tagged, it might be a good idea to leave 
it off your profile.  Benson really drove home the 
point: “If you’re putting information into the 
app, if you’re linking to other profiles to other 
apps, that company has that information on 
there."
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UPCOMING EVENTS

ALL OCTOBER 10/31

NO WORRY 
ZONE 
CONTINUED

They won’t have to worry about how it all works. It 
means the administrative staff and faculty should be 
able to work effectively and collaboratively without 
our information systems being a hindrance. The 
realization of this idea is a shared responsibility, and 
we have to provide this environment through a 
collaborative process. 

In summary, the No Worry Zone is a way of 
communicating our story to our stakeholders. We 
set our commitment to support student success as a 
primary focus and we realize this through an 
effortless, seamless, and state-of-the-art technology 
experience. 

Worry less, study more. 

Andreas Bohman, CIO 

In practice, this means our students are focused 
on learning, studying, and interacting with their 
faculty and peers while using state-of-the-art 
technology.  

HALLOWEEN CIRCA 1937
Here's an excerpt of an ad from the CWU student newspaper archives 
for a Halloween-themed party being thrown in 1937: 

Through-out the evening bingo will be played with prizes of all 
kinds going to the winners. Also there will be a balloon-bursting 
booth where prizes will be given. For those who like dancing, music 
will be played during the evening. 

A double-feature movie has been billed for two showings with 
Popeye and Mickey Mouse as stars. Also of special interest will be 
the fortune teller who “reads the cards and tells all.” 

The party is being planned in accordance with the Halloween spirit. 
There will be black cats, pumpkins, horns and hats. Also, there will 
be cider and doughnuts. 

11/17
INFORMATION SERVICES 

ALL STAFF MEETING

11/23
THANKSGIVING. 

ENJOY THE HOLIDAY



CONTACT US
CWU INFORMATION SERVICES

You can find Information Services  in Boullion Hall, Room 202.

PHONE: 509-963-2333 
 

EMAIL: SERVICEDESK@CWU.EDU 
 

TWITTER: @INFOSERVICESCWU

OUR MISSION:
The mission of Information Services is to provide the information systems and 

services necessary for all departments to achieve their objectives and the 
objectives of the university, and to establish an information environment that 
embraces sustainability, stewardship and provides a comprehensive vision 

for the future. 

READ MORE AT:
CWU.EDU/ITS
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